











E-Statements

E-Statements (electronic statements) are currently
being tested and will soon be a free service available
to all members.

E-Statements will enable members to opt out of
receiving paper-based statements and view them
electronically through Online Banking instead. Of
course, if you still wish to receive paper-based
statements instead of e-Statements we will continue
to issue these to members.

Delivering statements electronically can help reduce
the risk of fraud and identity theft caused by lost

or stolen paper statements. And, with many of our
members being deployed, e-Statements will ensure
you always receive your statements regardless of
where you are in the world.

Perhaps the biggest benefit of
e-Statements, however, is that
they don’t consume paper.

Depending on how many

members choose to receive

them, e-Statements can

greatly reduce the amount

of paper ADCU uses which means a smaller
environmental impact and less waste. E-Statements
is one of the ways we’re trying to lessen the impact
our organisation has on the environment through our
Evergreen initiative.

Check out our website over the next few weeks for
more information on when this free service will be
available.

Account Sweeping

Introducing Account Sweeping, a new free service
from ADCU. Account Sweeping ensures your
transactions go through immediately and smoothly
without any embarrassment if you are short of
funds during an ATM withdrawal, direct debit or
regular bill payment.

If there isn’t enough money in one account, we will
automatically transfer, or “sweep”, enough money

to cover the transaction from one of your other ADCU
accounts that you nominate.

Save on dishonour fees that may be charged when
you don’t have enough funds in one account by
having the free Account Sweeping service set up
today.

I's easy and free to sign-up. Call us on
1300 13 23 28 or visit your nearest ADCU branch.

Military Health Outcomes Program

All ADF members are being encouraged to take part
in the Military Health Outcomes Program (MilHOP).

This research program aims to better inform Defence
on the health challenges faced by ADF personnel
across the Services and is being run independently
by the Centre for Military and Veterans Health
(CMVH) to ensure confidentiality of ADF members’
personal information.

One of the most extensive studies ever conducted on
the health and well-being of Australian serving and

ex-serving personnel, MilHOP will provide Defence
with the information it needs to continue to develop
appropriate health services for the ADF community in
the future.

If youre an ADF member and haven’t received your
invitation to participate or would like more information
about MiIIHOP, log onto the CMVH website at
www.cmvh.org.au and follow the MilHOP link.
Alternatively you can contact the MilHOP team direct
on free call number 1800 886 567 or email
milhop @ cmvh.org.au.

Relationship Reward

The more you save, invest and borrow with ADCU,
the less fees you'll pay. That’s because our fee
structure is based on a Relationship Reward.

A ‘basic’ reward of $3.00 per month,
based on ATM, EFTPQOS, direct debits,
BPay and online external transfer
transactions. This reward is paid when
your total average monthly balance
falls between $2,000 and $4,999.

An ‘additional’ reward calculated at $1.00 per
additional $5,000 (or part thereof) of your total
monthly average balance.
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» Total average monthly balances are under $2,000
¢ A member’s account is overdrawn at any time
during the month

Use the Relationship Reward calculator to work
out your monthly reward. Visit www.adcu.com.au
and select “Rates, Fees & Charges” to access the
calculator.
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L to R: Ann Roach, Regional Manager Inner Sydney

and Colin McGowan, Regional Manager Outer Sydney
representing ADCU at the NSW RSL Annual State
Congress on Monday 24-26 May 2010 at Rooty Hill RSL.

ACT RSL Congress

L to R: Andrew Moebus, Regional Manager Hume with
Dawn Kitchener, Secretary to the National President and
Derek Robson, National Secretary RSL’s. The ACT RSL
Annual State Congress was held at the Hellenic Club in
Woden on Friday 11 June 2010.

RAAF Amberley DCO Family Fun Day

L to R: Wayne Jameson, Regional Supervisor South QLD,
Annie Knight, MSO Amberley and Stephen Engstrom,
Regional Manager South QLD representing ADCU at the
RAAF Amberley DCO Family Fun Day on Saturday 15
May 2010.

It all comes
back to our

Sponsorships, Competitions and Events

NSW RSL Congress

NSW RSL Congress

R to L: Ann Roach, Regional Manager Inner

Sydney presents Doug Aspinall the winning prize -
accommodation package at the Fairmont Resort, Blue
Mountains, NSW. The prize winner was announced at the
Congress dinner held at the Rooty Hill RSL.

Relay for Life

Far Right: Annette Costain, Regional Manager South
Coast with some of her team members in the Relay for
Life walk. The team was sponsored by ADCU and held in
Nowra over the weekend of 27 March and 28 March 2010.

Navy Gym West

R to L: Kerilee Dawson, Regional Supervisor WA presents
Elijah Tuati with a $100 ADCU saving account voucher

at the Navy Gym West WAASC Fleet vs Establishments
Sports Event held on Wednesday 5 May 2010.
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